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1 Introduction

1. This document describes the changes to the Contacts Search and the resulting listings layout that will be implemented for consistency.
1.1 Solution Overview

1. Contacts remains available from Tools on the top navigation bar 

2. Contacts provides users with a hyperlinked list of results generated by searching by keywords

3. Users will be able to navigate to specific contact details by clicking on the list entry

4. Users will be able to email the contact only from the full contact details
5. Users will be given options to sort the list 
1.2 Hosting Platform / Architecture

1. As Existing
1.3 Users / Browser Requirements

1. As Existing
1.4 Related Documentation
1. Rules of UI Consistency for 5.2 lists
2. User Profiling

3. Wireframe Overview
1.5 Refinements & Assumptions

1. Screen diagrams show the functionality that will be provided and the projected final layout and sizing of the elements to be displayed.

2. The functionality described below is for all Key Stages
1.6 Functionality

1. The ability to view a specific result will be accomplished by clicking directly on the list entry.
2. Primary information is defined as both Title and Description

3. Secondary information is defined as all remaining associated information.

4. Users will be able to search by:

a. Forename

b. Surname

c. Username

d. Role of User

e. Organisational Role

f. Department

5. A search for contact details will be started by pressing a Go button (See FIG 2.1)

6. An additional Options form will be created to sort the resulting list by: (See FIG 2.2)

a. Forename (Default)

b. Surname

c. Username

d. Role of User

e. Organisational Role

f. Department

g. Authority

h. Site

7. The user details will be displayed in two columns: (See FIG 2.3)
8. Actions for these details will be accomplished through buttons placed in a row at the bottom of the displayed details. There will be no change to the layout functionality of these existing actions.

9. A ‘Back’ button will be added to the dynamic bar to allow users to return to the search screen,

2 User Interface Design

2.1 Initial View Initial View
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2.2 Search Results
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Sortby & Forename
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2.3 User Details
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3 Testing
3.1 Overview

1. Each aspect of functionality must be tested in an orthogonal manner such that a change in one area should be tested to ensure that it does not affect other areas that it should not.

Each page should be tested for WAI Level A Compliance, in line with the WAI Testing Specification.

2. Appendix - Glossary of Terms

	Term / Abbreviation
	Definition

	WIP
	Work In Progress – content that restricted access rights while it is being developed and that can be released to a wider community once it is deemed complete.

	Group
	A collection of Users with common characteristics, roles or responsibilities that is used by the system to determine access to functionality.

	Community
	An area for displaying and working on content accessible to defined Users and Groups

	Community Category
	Logical groupings of Communities e.g. Classes, Out of School

	Group Heading
	Logical groupings of Groups e.g. Staff Responsibilities, Establishment
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